Customer Accesses Website 




Customer Eligible for 
Fast Quote ? 



Yes 



Display Quoting 
Options 



Receive Quote 
Selection 



Fast 



Execute Fast 
Quote Process 



No 



Detailed 
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Execute Detailed 
Quote Process 



Provide Potentially 
Binding Quote 



To Fig. 4 
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Fig. 3 



Log 
feedback 
Information 



V 
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Go To Detailed 
Quote Process 



From Fig. 3 



No 
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Assumptions 

Apply to 
Customer ? 



52 



Yes 




GUI 



62 
66- 



Offer Product Options 



7 



67 




Display Fast Quote 
Assumptions 




Apply Assumptions 



From 
Fig. 5 







Receive Driver Information 









Receive Vehicle Information 
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I 
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Customer Eligible for 
Incentive(s) ? 



Yes 



Apply Incentives 



No 



Assess Risk 
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Estimate and Display 
Fast Quote 
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Does Customer 
wish to Continue ? 



Contact Service 
Representative 



No 



Auto Save 



Yes 
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Go To Detailed 
Quote Process 



7" 



Save Quote 
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Fig. 4 



Existing Customer Data 



•76 



Analyze Data 



78- 



Receive 
Customer 
Feedback 



Define Assumptions 



To 
Fig. 4 



Amend Assumptions 
Based upon Feedback ? 



No 



Yes 
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Fig. 5 
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Fig. 6A 




O Software Update* 

#}@USAA-Our 
qtJABAeKX-ThaWcd.. 

©Auto test 

© Automct* Irispaction- 

CARCQ', Han» Paga 
£ GlCnowi Dsectay 
fT] Lonaatar BK©< Track ~! 

ql} New_JeuayJ3uick_... Z- 

©NMS WEBSITE 

«B old cars and foreign v... w| 

©USAMappraflalrx*... J 

«J PIC Underwrite^ end.. ^ 

{^ParsonaJ 

£) USAA Hek> Desk 

©SanAnoetoTXWaeL.. J? 

©Stele and Local Cov*„ ^ 

ft The Weather ChsnneUM 



To complete this quota, you will need 
the following: 

• Driver name(s) 

* Date of birth for a» driven 

* Date that drivers) motived their 
driver* license 

• Year, make and model of all 
vehicles to be included in this 
quote 

More Fast Auto Quote Assumptions 



To complete this quote, you will nsed 
the following. 

* Effective datss for current 
insurance policy 

" Drivers Ucense number for ell 
drivers that win be covered on this 
quote 

* Completion dates for any drivers 
that have taken driving training 

* Vehicle Identification Numbers 
(VIN) for a! vehicles on ths quote 

* Vehicle Financing end Leasing 
information Q/ applicable) 



To Too A 



Cas-yrtfttt S> 1997-2003. USA A. All Ri«ht* ftt* trv*4. 



/ 
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Fig. 7B 



3 USAA - lri&ui<iriu«! - Auto (Juutt: - Mm. in si. ft InltmiH i x|.l<m:i (imivkIimI liy USAA It li Drl.iull AM? U7 JU IJII 







Software Updates 
© @USM • Our Electro... 
© ABA e*X- The Wort... 

e 

£) Auto test 

m 

© CARGO'S Home Page 
e2 GlCnowi Deectory 
@Lonastv8fcK Track 
©NawMarrfcerSeJeeH.. 
ft) NewJars^JJ*iek_... 
#1) NMS WEBSITE 
q?) old cats and tension v.. 
{jjUSAMapprofebok...^ 
ST) PLC 

EJ 

qt) USAA Hasp Desk -■ 
© SanAngab TX Waat.. £j 
£ SUta and Local Gov*... 3£ 
The Weather Chamal.fc 



Terms and Condition! of Use 

By clicking ths I Agrse button below, you undsrstand and agree thet: 

• USAA's Auto Quote service is a quote request service and quotas are estimates 
based on ths information you provide end certain assumptipn3 necessary to 
make a Fast Auto Quote estimate. You have read and agree to the use of these 



• The Fast Auto Quota estimate is not binding nor en offer to insure end your uss 
of this service does not obligate you to buy insurance torn USAA, nor is USAA 
obligated to issue a policy based on this quote. After youve been provided a Fast 
Auto Quota, you will be given the opportunity to obtain a more detailed euto 
quote. 

•All information you provide is subject to USAA membership requirement*, 
verification and underwriting, and USAA may order information about all 
operators, including driving, claims record, and personal credit hi at ones. 

•All information will bs retained in accordance with 1 



•To service your request, we obtain information about you from companies that 
provide information to us. We will request [motor vehicle reports for all operators, 
a loss history, and an insurance score (variable by line of business)] from s 
consumer reporting agency. Without this information, we will not be able to 



i 
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Fig. 7C 




CD Linkt 

CjSofhwra Update* \ 
£] QUSAA - Okm Elecbo... j 
£) ABA BfcK'Th* Wort... 

e 

€) 

CARCO't Home Page 
© GlChowi Diectory 
©UnestMBfcKTfec* £ 
© New Macnbei Soles H... Z~ 

New_Jai*ey_Q iicK_. 
£}NMS WEBSITE > 
£) old c«s and foreign v... 
•S USA M«p prcfle bok .. " 
©PtCUnil«vrttio«xt. 

t£)USMHefcD«* 
t£) SenAnrjeb TXWML.. > 
t£) State and Local Gov*,. ~^ 
® T hs Weather Qwnl^ 
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Age whsn you first recsivod your drwars liconso: |16j Yotrt [□ | Months 
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Fig. 8B 




Fig. 8C 
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Fig. 9A 
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£3 

#)@USAAOu 
© ABA BMX-Th* Wort.. 
© 

€3 

€)Automot*»li 
©CARCO't Home Paps 
© GJChoml Directory 
^ Lonely BMX Tuck. < 
D New Mwfcet Sate* H.. g 
© N«w_4arsey_QLKK... 

f) NMS WEBSITE 
©old 

© USA Map prafla look .. 
© PIC UndMwribv and. 

Ga 

£}USAAH«bDaak 
#}SanAngrjioTXWaat. 
€) Stat* aid local Gov*.. 

g) Tha Wwthii CH—mL." 




£is 

© @USM • Ou Ebctro... I 
£) ABA BMX-Tht Wort... | 

£) Alio test 

#} AUomobfe Impaction... || 
©CARCO'tHoroaPage 
£) GlChod Diedov 
©Lw»tafB)*<Tt*ck £ 

#} Now.J«teyJJiiek_... 
fiNMS WEBSITE 

6U caw and loraaiv... £ 
£ USA Map proflo be* ... < 

€1 
B 

£)USAAHatoDa* 
£ San An* IX Waat.. 
QStatoand Local Gov*. _ 
£ Tht Waathai Ch«nal-|g 
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GjLHu 

£3 Software Updates 
©@USAA- Our Electro. 
© ABA BMX- The Wort, 
©area 
©Auto test 

© AutomoMe iMpecoorv 
© CAHCO't Home Page 
C| GlCnowl Directory 
© Lonmtar BMX Ttaek ^ 
©New Mentor Safe* H.. . 

New_J«joy_Qiick_... £ : 
©NMS WEBSITE J 
© dd cart and foreign v... 
© USA Map prate look ... 3 
© PIC Undarwrfog and.. ~ ; 
OPwwnal Z'l 
© USAA Help Desk wj 
©SanAngetoTXWeat„ J 
© State and Local Gove.- 5 
© The Weather Channel..!* 



iate Bodily Injury 

12,500/25 JOOO par parson/per 




1JD00 per person 



Selection: Coverage Oedlned 

Waoa Earner Disability Benefits 



Essential SaaoSM Disability Bengfits 



._JUn*_ 

Vehicle Level Coverages 

1996 Subaru Legacy 2.5 GT 



ComprBhsnsiYa 
Deductible: 



500 per occurrence 



500 par occurrence 

frislg Property Paataa 
Limit: Coverage Declined 

Deductible: Coverage Declined 



/ 
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Fig. 9F 



3 USAA - Insurance • I osl Aul 



• I osl Auto IJuuU: Mii;i«iM»fl Irilcmt: 



jm.vi<t«-.l hv USAA II Si D.rl.iuli .-'nil? 11/ 



ejLrtu 

Cj Software Updates 
©@USAA-OuEbctro. 
© ABA BMX- The Wort. 
©area 
©Auto test 

© Autornooee Inspection 
©CARCO't Home Page 
© GlCnowl Dkectory 
©Uneetar BMX Track 
©New Member Sak» H. 
© New.JwseyJJvick..... 
©NMS WEBSITE 
© old cart and foreign v.. 
© USA Mop prods look ... <Z 
© PIC Underwriting and. 
£) Personal 
©USAA He* Desk 
©SanAngatoTXWaat.. ^ 
©State and Local Gov*.. £ 
© The Weather Channel.. 5? 



Deductible: 

Collision 


500 per occurrence 


Deductible: 


500 per occurrence 




18 Property Dams-go 


Limit: 


Coverage Declined 


Deductible: 


Coverage Declined 




Limit: 


307900 per day/maximum 






Selection: 


Coverage Selected 



Thtob equate i 
US A A, and USAA W> not eMgatod to h 

aVUb)feCt to QMfffiCtttlOtl wall ft tl 

h USAA a 



I 



Ctpvrtfht O 1 ••7-2003, USAA. All RlflttX ft«strv«4. 
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Fig. 9G 




QLrtu 

Q} Software Update* 
•QOUSAA-O** 
*£) ABA BMX- The Wort- 

€) 

CARCO'i Home Pago 
© GlCnowl Dioctofy 
a?) Lonertar BW* Track - 
#] New Member Sate* H... ^ 
•§) New_J erteyJJ lick^ . . ~" 
©NWS WEBSITE 
© old car* and foreign 
•§) USA Map profle bok ... LZ* 

PIC UndanMntng end... 

EJ " 

|T|USAAHetoDe*k < 
e£}SanAngebTXWeat. *^ 

State and Local Gove.. 
g T ha Ww th af Channel., yj 



Quotes 

Below are the quotes thai have been calculated baa 
4 Recent quotes 


ed upon your past entries. 


Qwta CiM^iUJP 1— Ttal Art m tfc*. QmH 


•i Auto Quote 

L»c«tta»i Otto 

Quota Data) 

07/3 1/D3 07i 20i36 AM 


Total Premium 

First Payment 
Estimated Monthly 
Payment 


$284.49 c «t« ot^o^f 

Chirm Prlysrti VthltUi >r 
(46.63 LA£ixun 

* 33 -°* CuflmHa 


* Prior quotes 




Vl«<» Puff 
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Fig. 10A 
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Software Updetei 
a£}@USAA0w Electro... 
© ABA BMX- The Wort.. 
e£|aroa 
@ Alio lest 

£) Automoble Impaction... 
©CARCO't Home Page 
•£) GJChowl Dteotory 
♦2 Lonestar BMX Tiack 
#J New Mentor Sate* H... 
•D NewJer*eyJJiick_ ... 
£)NMS WEBSITE ~ 
•£) old cart and foreign v... HO? 
•D USA Map proAe bok ... j3 
ff| PIC Undemntiv and.. . 
£3 Personal 

f]USAAHetoDe*k 5 
©SanAnoeteTXWeat.. ^ 
•£) State and Local Gove... j£ 
ell The Weather Channel..^ 



m 



|MIM|pp|[lL^ 




Auto Quote 



Premium Details 

This quote summary is provided for your convenience end is not proof of coverage. 



MUS 07/31/03 OH 

FlmP«ym«nt 07i20>3* AH 



..10/17)03 



ffl 1996 Subaru Legacy 2,5 GT 



I 284.49 



| Sin Month Total Policy Premium: 



I 

2) 
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Fig. 10B 




□ op 
CD Linki 

CD Softwwc Update* 
49} CsOSAA - On Electro... 
£) ABA BMX- The Wort.. 

e- 

^AUtolMt 

£ AUomobi* Impaction... 
® CAfiCO't Home Page 

© Lomwt« BMX Tuck 
£] New Merita Sate H... 
£) New_Jer«ey_Qiick_ ... 
£i]NMS WEBSITE 
© old cm andtorcijji v... 

USA Map profile took ... 

PIC UndmwrtirQ and... 

#] USAA H* Dm*. 
® SenAngdo TXWmL.. 

State end Local Gov*.. 

ThoWeathei Chnwl.. 



Premium Details 

This quote summary is provided for your 



and is not proof of c 



MkU 07/31/03 
Rnt P •ymtnt 07i 20i St AM 



Ohio 



10/17yO3 



b 1SSB Subaru Legacy 2.5 CT 

Bodily Injury 

Limit: 12,500/25,000 par parson/par accident 

Propariy Damage 

Limit: 7,500 par accident 



S 284.49 



$33.00 



$49.76 



22 



s 
a 
1 

SI 




Fig. 10C 
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Fig. 10E 



• MUSTARD, ONE 



001501071 
rrx — T?- 



- Gel an Auto Quote 
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Fig. 11 
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Fig. 14 
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\€' MUSTARD. ONE - 001501071 - 


Fast Auto Quote 


HSE3I 




MB 


mmmmmmmmm 


mmmmmmwm* • ••■ : ■ • i 









USAA* 



Named Insured Member # Eligibility Address as 

ONE MUSTARD 1381»71 NON-COMMISSIONED OFFICER SERGEANT 



Fast Auto Quote for Ohio 



Coverage Packages 



Please click on the tabs to compare the Coverage Packages . 
For specific coverage limits, select "Custom". 

' Minimum V Standard V Superior 

i 1 11 S 5 mSSmm 



Click "calculate" to get a quote for this package. 
Policy Leve[^vj^ages _ ^ 

Bodily Injury 

L ' m ' t ' accident 

Property Damage 

Umit: lrJL*!*!FH^I per accident 

Uninsured Motorist s Bodily Injury 

| -Selec t- j jH per person/par 



accident 



Umit: 

Medical Payments 

Umit: 
Extended Benefits 

If Extended Benefits coverage is selected, Medicel Payments | 
coverage must also be selected. 



: Bodily Injury ^ 
^Property Damage- \ 
'Unlnkred lylQtWjgts - 

po|ijy iniury -: uy: : ^ 

- |upi(if u^Mft 
[Extended Benefits / <; 

;coiiisiQn>V;> t 

■Rental Reimbursement ; 
ftWnii ift Lrtw / 

0smh^^ ■ - ■ 



-Select- 



3 



per person 



•t. 4 ' 



i 

I 
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Fig. 15A 



€' MUSTARD. ONE - 001581071 - Fast Auto Quote 




Limit: 



Selection: 
Wage Earner Disability Benefits 

If Extended Benefits coverage is selected, • Wag* Earner 
Disability limit mu st also be sele cted. 

l-SelecH^J maximum per person per 30 
days 

Essential Slices Disability Benefits 

This coverage is indudad whan Extandad Banafits covaraga is 
selected. 

Limit: 45 per person per week 

Death Benefit 

This covaraga is indudad whan Extandad Banafits covaraga Is 
salactad. 

Limit: 5,000 per person 

Vehicle Level Coverages 

1995 Ford T aurus GL / SE _ 

Comprehensive 

Deductible: 
Collision 

Comprehensive cov araga must be selected to carry this coverage. 

Deductible: [ -Select- jrj per occurrence 

Uninsured Motorists 'Property Damage 

If Collision coverage is salactad, Uninsured Motorists Property 
Damage coverage is not available. 

Limit: | -SelecH ||| per accident 

Deductible: 
Rental Reimplement 

Comprehensive cov erage must be selected to carry this coverage. 

l - imit: |~Selert- ^| per day/maximum 

Towipq & labor 

Selection: | -Select- 




| -Select- 



"3 



per occurrence 



£1 

II 
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Fig. 15B 
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f ■' MUSTARD. ONE - 001501071 - Fast Auto Quote 




Payment Plan Details 



Quote Parkaqe 


TotalO) 


Payment 


Udt 
Tin* 


1 




• 1 Stanaari 
Padtaga 




#•.•0 07/30/03 
First Payment 05i 11(31 
PM 


OH 



Location i OH Company i USAA Tien3B Effective Dalai 10/31/03 



|Amount Required to issue: 



Uncollected Charges $0.00 r'- , ;» « ; ■ 
First Payment of 00% +$0 LX3 ; ; . 

| $orjo| "'A • ^ J ,A : ■ /V: 




Do you want to override first payment? 
r[c]Yes © No 



First Billing Date 



October 10, 2003 £ 



Regular Payment Plan 

4 payments 



_____ ) v^.V\^^; -if ^4^, 

Total Premium $398.38 u v : , ; * . // * U 

First Payment -$0.00 $«^5S" : £ .: £' r . . " ] 
Premium Remaining 5338.38 x. , ^| 



§3 



n 



2=2 
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Fig. 16 



